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Welcome from the Conference Organisers  

 

The University of East London Forced Migration Conference 2020 is themed 

Psychosocial Theory and Practice: What Is the Evidence? 

In the contemporary context, issues of forced migration and ‘the refugee’ have become 

symbolic of wider social, cultural, epistemic, economic, political, and psychological 

processes. Increasingly, migration is framed as a threat to national security and 

national identity. The ‘refugee’ is represented as an emergency, a crisis, or a problem 

to be solved.  

How might psychology and psychosocial research contribute to both theory and 

practice? If we are to participate and promote a more ethical approach, the context out 

of which The Mental Health and Psycho-Social Support (MHPSS) theory and practice 

emerges, should be critically deconstructed. 

We hope the conference will serve as a platform for forced migrants, scholars, 

researchers, policymakers, and practitioners to share ideas, research, cross-cultural 

experiences and knowledge on forced migration and psychosocial issues (particularly 

evidence-based interventions). 

We look forward to welcoming you in joining the conversations.  

 

Dr Claire Marshall and Professor Rachel Tribe 

Psychology and Social Change 
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In Loving Memory – Conference Tribute  

As we engage in conversations around people who might be understood as ‘refugees’, 

‘asylum seekers’ or ‘undocumented migrants’, we remember two students at the 

University of East London, who tragically died of Covid-19. Leah Ogunlaja and Mona 

Mahmoud both were selflessly committed to issues of social injustice. We dedicate 

this conference to Leah and Mona and all those who we have lost because of social 

injustices.  

 

Leah Ogunlaja 

The legacy of the late Leah Ogunlaja; she 

is remembered as “insightful, reflective and 

intellect”, dedicated to using her own 

experiences to help others. Leah was 

courageous; passionate about supporting 

women’s rights, particularly for women who 

had survived sexual abuse. 

Leah was in the first year of a three-year 

Professional Doctorate in Counselling 

Psychology programme at the University of 

East London. She had wanted to write her 

doctoral dissertation on female sexual 

abuse survivors and how pre and post-natal 

hospital treatment could trigger 

recollections of past abuse. She hoped the 

research could be used to inform training for 

healthcare practitioners working with pregnant or post-natal women who had had 

previous experiences of sexual abuse.  Leah had already achieved a BSc in 

Psychology, a Post Graduate Diploma in CBT, a Master’s in Psychology and a 

qualification in EMDR. Leah had a wealth of professional experience – as a Cognitive 

Behavioural Psychotherapist; as a Mental Health Practitioner at the UK Ministry of 

Defence; and on a Dangerous and Severe Personality Disorder project funded by the 

Ministry of Justice.  

Leah was also an author – her paper on ‘The effects of viewing physical and relational 

aggression in the media: Evidence for a cross-over effect’ was published in Journal 

of Experimental Social Psychology. Students and staff recalled her compassionate, 

motherly nature, generously considering the wellbeing of others as priority. One of her 

fellow trainees described Leah as being able to communicate with tact and 

compassion, like no one else. Leah would have been an outstanding Counselling 

Psychologist and the discipline is bereft of the contributions she would have made. 

Valued Member of our community, 34-year-old Leah died from Covid-19 in April 2020, 

leaving behind a husband and 4-year-old son. 
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Mona Mahmoud 

The legacy of the late Mona Mahmoud; she is 

remembered as a “fiercely loving” refugee activist. 

Mona, of Eritrean descent, brought up in Canada, 

and lived in Hackney. She spoke several 

languages and worked for community 

organisation charity Citizens UK, in Whitechapel, 

as an interpreter for the Safe Passage project, 

which helps unaccompanied child refugees to 

with relatives in the UK. 

Mona, a selfless, intelligent and passionate 

person, was a founding member of United Against 

Inhumanity (UAI) and of its Committee. In those 

capacities, she worked tirelessly to encourage 

support for UAI’s mission to end the inhumanities, 

which cause such terrible suffering during wars 

and the flight of refugees and asylum-seekers. 

Mona organised UAI’s most recent event “Where 

is humanity? The human costs of detaining asylum-seekers” on 25th February 2020. 

Without Mona, the event would not have happened and without her charisma it would 

not have been the success it was.  

Mona was a student on the University of East London’s MA Conflict, Displacement 

and Human Security programme. Her lecturers Giorgia Dona, Majac Korac and Afaf 

Jabiri said, “She was an amazing person, full of energy, kindness and projects for the 

future. We were fortunate to have her in our classes where her insights and optimism 

made the seminar interactions meaningful and always constructive. Her warmth, 

kindness and positive energy made her a popular student. She will be dearly missed.” 

Mona’s friend and colleague Roxanne Nanton said Mona: “spoke out about the 

inequalities and injustices in the world and was committed to helping people in any 

way she could. She was a true altruist. Mona made an impression on everyone she 

met with her warmth and charismatic personality”. 

Valued member of our community, Mona Mahmoud, died from Covid-19 in April, 

leaving behind a husband and five children. 

 

~  

We are heart-broken at the loss of our precious Leah and Mona and are 

committed, in their names and others we have lost, to challenge injustice in 

conflict and asylum. 
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Conference Information  
 

Internet Access 
The conference will be held online, hence, to attend the conference attendees will need 

internet access to view the conference.  

 

Logging in  

Nearer to the conference date, attendees will be emailed details of how to log in to view the 

online webinar.  

 

General Information  
 

Living Refugee Archive 

The Living Refugee Archive (LRA) is home to a growing collection of resources relating to 

refugees and forced migration.  The Living Refugee Archive was established as a portal to 

help facilitate access to digital archive materials and existing archival collections including the 

Refugee Council Archive at the University of East London. The LRA will take an active role in 

documenting the heritage and narratives of the refugee and migrant experience. Archives 

have the power to present a narrative determined by the documentary evidence that has 

survived. Archive have the power to preserve community memory and influence individual 

identity.  What is the role of archives in enabling refugees to have a voice in the social, legal 

and political empowerment of communities? As part of the UEL Forced Migration 2020 on the 

theme of:  Psychosocial theory and practice: What is the evidence?, we are pleased to 

announce the launch of a new online digital archive entitled “Refugee Psychology and 

Psychosocial Interventions: A History.”  This will be a collaborative project between the Living 

Refugee Archive – hosted by the UEL Archives, in conjunction with the UEL School of 

Psychology. More information at the end of this programme or visit: 

https://www.livingrefugeearchive.org/uel-forced-migration-conference-2020-and-refugee-

psychology-and-psychosocial-interventions-a-history-exhibition-archive/  

 

The University of East London Psychology Department 

This conference is hosted by the University of East London Psychology Department. Our 

School of Psychology is one of the largest in the UK in terms of academics, researchers and 

students. The UK Government audits the quality and value of research at regular intervals. In 

the most recent review (the 2014 Research Excellence Framework), UEL’s School of 

Psychology came first in UK for our research impact and there is a large body of work within 

the department on the subject of forced migration and psychosocial studies.  

 

Study - MSc Humanitarian Intervention 

This ground-breaking MSc course offers online training for people working in humanitarian 

organisations, wherever they are in the world. This degree has been included on Save the 

Children curriculum and has been recognised by the world-leading organisation as a 

humanitarian learning pathway. For more information visit: 

https://www.uel.ac.uk/postgraduate/courses/msc-humanitarian-intervention 

 

https://www.livingrefugeearchive.org/uel-forced-migration-conference-2020-and-refugee-psychology-and-psychosocial-interventions-a-history-exhibition-archive/
https://www.livingrefugeearchive.org/uel-forced-migration-conference-2020-and-refugee-psychology-and-psychosocial-interventions-a-history-exhibition-archive/
https://www.uel.ac.uk/postgraduate/courses/msc-humanitarian-intervention
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Programme  

 

10:00 – 10:10 
10mins 

Housekeeping and IT support  
 

10:10 – 10:20 
20mins 

Welcome from the Vice-Chancellor Professor Amanda Broderick  

10:20 – 10:40 
20mins 

Gulwali Passarlay, BA (Hon) MPA   

Author of best-selling book             The Lightless Sky, award winning Activist and Campaigner, Co-

Founder of My Bright Kite        and member of Speakers Collective. 
Personal Experiences 
 

10:40 – 11:00 
20mins 

Professor Giorgia Donà 
Co-Director of the Centre for Migration, Refugees and Belonging, University of East London. 
Psycho-social approaches to forced migration in the wake of Covid 
 

11:00 – 11:20 
20mins 

Dr Jeff Crisp 
Specialist on refugee, migration, and humanitarian issues. 
Refugee protection at risk: human displacement, state responsibility and the role of the UN 
 

11:20 – 11:40 
20mins 

Maurice Wren  
Refugee Council Chief Executive. 
How the Refugee Council, working with peer NGO therapeutic service providers, is seeking to 
make access to trauma-informed therapeutic support an essential and integral feature of the 
UK asylum system 
 

11:40 – 12:00 
20mins 

Lord Alfred Dubs  
British Labour politician and former Member of Parliament. 

12:00 – 12:10 
10mins 

Martin Barber 
Martin has had a long career in the United Nations and is currently on the International 
Executive Committee - United Against Inhumanity. 
Refugees and mental health: personal observations over 40 years 
 

12:10 – 12:30 
20mins 

Professor Rachel Tribe 
Professorial Adviser for Applied Psychology for the School of Psychology, University of East 
London. 
Dr Claire Marshall 
Chartered Psychologist specialising in psychosocial interventions.  
The Inter-agency standing committee (IASC) guidelines on mental health and psychosocial 
support (MHPss) in Emergency Settings: A Critique 
 

12:30 – 12:50 
20mins 

Dr. Fred Bemak 
Professor Emeritus, at George Mason University and Founder and Executive Director of 
Counselors Without Borders. 
A Culturally Responsive Model Addressing the Psychosocial Challenges and Realities of 
Today’s Refugees 

12:50 – 13:30 
40mins 

Break 
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 Psychosocial Services and Interventions  The Role of Education in Psychosocial Issues 
 

13:30 – 13:50 
20mins 

Dr Soren Petter - Coherence, Predictability & 
Resources: Creating psycho-social 
interventions based on models of health 
(Salutogenesis) for people in forced migration 
 

Scott Imig, Maura Sellars & John Fischetti - 
Wellbeing is a prerequisite for learning: Lessons 
from Principals working with children and 
families with refugee and asylum-seeker 
backgrounds 
 

13:50 – 14:10 
20mins 

Dr Erminia Colucci and Magda Rossmann -
Piloting of a Suicide First Aid training (online) 
in conflict affected areas in Syria 

Dr Jeeda Alhakim and Dr Lucia Berdondini - 
Humanitarian Interventions and Psychosocial 
Training Programmes 
 

14:10 – 14:30 
20mins 

Dr Beverley Costa - Support needs of spoken 
language interpreters in humanitarian 
contexts 

Matt Bradley - Secured Communication 

 

14:30 – 14:50 
20mins 

Sonia Quintero - The role of poetry in building 
community identity: a psychosocial 
exploration 

Dr. Aura Lounasmaa, Israel Esenowo, Erica 
Masserano, Michelle Harewood Jessica Oddy - 
Tackling forced migrant educational exclusion in 
UK universities: challenging neoliberalism, 
racism and everyday bordering 

14:50 -15:10 
20mins 

Dr Jeyda Hammad, Amell El-Guenuni, Imane 
Bouzir and Fatima El-Guenuni - The Hand of 
Hope: A co-produced culturally sensitive 
therapeutic intervention for Muslim 
communities affected by the Grenfell Tower 
fire 
 

OLIve Group - To Be Welcome 

15:10 – 16:00 
50mins 

Break 
 

 Psychosocial Workers  

16:00 – 16:20 
20mins 

Professor Jody McBrien - Psychosocial Challenges at a Greek Refugee Camp: When Volunteer 
Preparation is Lacking  
 

16:20 – 16:40 
20mins 

Jen Truman - An Exploration of Moral Injury in a Group of Human Aid Workers 
 

16:40 – 17:00 
30mins 

Break  
 

 Forced Migration and Psychosocial Issues 

Stream 1 

 Forced Migration and Psychosocial Issues      

Steam 2 

17:00 – 17:20 
20mins 

Dr. Meherangiz Press - The Inaudible 
Bereaved: Research Presentation 

Maximillian Wood and Dr Chloe Gerskowitch - 
Trauma and resettlement - lessons learned from 
a mental health screening and treatment 
program for Syrian refugees in the U.K 

17:20 – 17:40 
20mins 

Jennifer Amy Leech - Lived experiences of 
being detained within UK immigration 
removal centres 

Bhavna Sennik - Racism, Human Suffering and 
Mental Health: An Exploration of Psychological 
Intervention (Post-diaspora) 
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17:40 – 18:00 
20mins 

Safa Ali - Building a dual identity as an 
immigrant in the UK: Eritreans’ search for 
freedom and a sense of balance 

Aditi Sharma - Walking in the feminist shoes: 
Respecting and preserving voice of women with 
refugee status in a research process 
 

18:00 – 18:15 
15mins 

Break 

18:15 – 18:30 
15mins 

Paul V. Dudman - Ethical Responses in Archiving the Evidence of Forced Migration: Documenting 

A History of `Refugee Psychology and Psychosocial interventions’ on the Living Refugee Archive 

18:30 – 18: 50 
20 mins 

Dr Arumugam Puvinathan - Refugees and resilience: a Doctor’s Tale 

18:50 – 19:00 
10mins 

Close of Conference 
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Keynote Speakers 

 

Gulwali Passarlay, BA (Hon) MPA   

Author of best-selling book             The Lightless Sky, award winning Activist and Campaigner, 

Co-Founder of My Bright Kite        and member of Speakers Collective. 

 

Personal Experiences  

 

In his talks, Gulwali shares his captivating story of struggle, danger and resilience and 

how he miraculously survived the harrowing year long journey from Afghanistan to the 

UK, on his own, after being separated from his brother. Through his talks, audiences 

young and old, are able to achieve an understanding of the extent of adversity that 

refugees face and thus be inspired to instigate positive change in their environments. 

 

 

Gulwali Passarlay is a dedicated 

advocate, humanitarian and spokesperson 

for refugees’ and asylum seekers across 

the U.K.  

  

Since arriving in the UK in 2007 after being 

forced to leave Afghanistan as a 12 year 

old boy, Gulwali has achieved beyond all 

odds to become a well-respected and 

sought after public speaker, influencer and 

political campaigner for refugee’s rights, 

social justice and education. The 

experience of his journey to the UK shaped 

his future and inspired an insatiable 

determination and commitment to raise 

awareness and make a difference for other 

refugees. 

  

Among his many achievements, Gulwali graduated with a Politics degree from The 

University of Manchester and he has recently finished his MPA at Coventry university. 

Gulwali is the esteemed author of his best selling autobiography, "The Lightless Sky: 

A Twelve-Year-Old Refugee's Harrowing Escape from Afghanistan and His 

Extraordinary Journey Across Half The World", Also known as ‘My Journey to Safety 

as Child Refugee’.  https://www.amazon.co.uk/Lightless-Sky-Journey-Safety-

Refugee/dp/1786497158  

 

 

 

https://www.amazon.co.uk/Lightless-Sky-Journey-Safety-Refugee/dp/1786497158
https://www.amazon.co.uk/Lightless-Sky-Journey-Safety-Refugee/dp/1786497158
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Professor Giorgia Donà 

Co-Director of the Centre for Migration, Refugees and Belonging, University of East London. 

 

Psycho-social approaches to forced migration in the wake of Covid 

 

The psycho-social approach recognises the relationship between the psychological  

(emotions, behaviours, thoughts, and how situations may be perceived and 

understood) and the social (how crises alter people’s relationships to each other, 

collective world views and social system), with each continually influencing the other. 

Whilst the psychosocial approach is frequently applied to understanding populations 

undergoing major disruptions like war and displacement, it is less commonly utilised 

in contexts of resettlement. Globally, Covid has drastically altered nations’ psycho-

social fabric, transforming relations of trust, perceptions of fear and safety, 

exacerbating existing inequalities and making visible psycho-socially resilient 

communities. In this presentation I adopt a psychosocial approach to examine 

individual and societal recovery in the wake of Covid. I will use the example of the UK 

Hostile Environment to illustrate the interplay between immigration policies, everyday 

lives of asylum seekers, refugees and migrants with insecure statuses, and public 

health responses during and in the wake of Covid. 

 

 

Giorgia Doná is Professor of Forced Migration and Refugee 

Studies, co-director of the Centre for Migration, Refugees and 

Belonging and Fellow of the Higher Education Academy. For 

more than three decades she has worked as a researcher, 

practitioner and activist with displaced populations and 

refugees in Central and North America, Eastern Africa, and 

Europe. Her research focuses on conflict and displacement, 

child and youth migration, psycho-social perspectives in 

forced migration, refugee voices and representation, and 

multi-modal narratives. 

 

She has held positions at the Oxford University's Refugee Studies Programme, the 

Child Studies Unit of University College Cork, Ireland, and the Italian Ministry of 

Foreign Affairs. Giorgia has undertaken consultancy work for UNICEF, the IOM, 

governments, and non-governmental organisations, and her research has been 

funded by, amongst others, the European Community, the Leverhulme Trust, the UK 

Department for International Development and the UK Department of Health. 

 

2019 Winner of the Best Paper Award Senior Scholar for Reversing the Gaze on 

Fortress Europe: Visual Interferences Produced by Migrants in Transit at the France-

UK Border, jointly written with Marie Godin and Crispin Hughes. Awarded by the 

European Communication Research and Education Association, Diaspora, Migration 

and the Media Section. 
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Dr Jeff Crisp 

Specialist on refugee, migration, and humanitarian issues. 

 

Refugee protection at risk: human displacement, state responsibility and the 

role of the UN 

 

 

 

Dr Jeff Crisp is a specialist on refugee, 

migration, and humanitarian issues. He 

has held senior positions with UNHCR, 

where he was Head of Policy 

Development and Evaluation, as well 

as Refugees International, the Global 

Commission on International Migration, 

the Independent Commission on 

International Humanitarian Issues and 

the British Refugee Council. Jeff has 

first-hand experience of refugee 

situations throughout the world Africa 

and has published, lectured, and 

broadcast extensively on refugee-related issues. He has a PhD in African Studies from 

the University of Birmingham. 
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Maurice Wren 

Refugee Council Chief Executive.  

 

How the Refugee Council, working with peer NGO therapeutic service providers, 

is seeking to make access to trauma-informed therapeutic support an essential 

and integral feature of the UK asylum system. 

 

The process for determining refugee protection claims in the UK is historically 

utilitarian in its design and delivery, with scant attention given, at any stage, to the 

mental wellbeing of those seeking asylum. The challenge for advocates is to convince 

the Home Office that a system mindful of the traumatic effects of forced migration will 

function more effectively, in every sense. 

 

 

 

Maurice Wren has been Chief Executive of 

the Refugee Council since March 2013, 

following twelve years as Director of Asylum 

Aid, a charity providing legal representation 

to people seeking refugee protection. 

 

Previously, he held senior management roles 

in homelessness at Shelter and the Housing 

Associations Charitable Trust, and 

governance positions at Innisfree and L&Q 

Housing Associations. 

 

Maurice co-founded the Independent Asylum 

Commission in 2007 and Detention Forum in 

2009, and is presently Co-Chair of the National Asylum Stakeholder Forum at the 

Home Office and Chair of UK Refugee Week. 

 

He is Chair of the NGO, Every Casualty Worldwide, and a Trustee of Migrant Voice 

and the European Network on Statelessness. 

 

Maurice was made a Patron of Action Foundation in 2016 and was awarded an 

honorary doctorate by Edinburgh University in November 2017 in recognition of his 

humanitarian support for refugees. 
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Lord Alfred Dubs 

British Labour politician and former Member of Parliament. 

 

 

Labour peer Lord Dubs arrived in the UK in 1939 as 

a six-year-old refugee fleeing the persecution of 

Jews in Nazi-occupied Czechoslovakia. He was 

one of 669 children who escaped the Holocaust on 

trains from Prague organised by British stockbroker 

Sir Nicholas Winton.  

 

In the 1970s he joined the Labour Party and lost 

three Parliamentary elections before becoming MP 

for Battersea South in 1979.  

 

From 1988 to 1995 he was director of the Refugee 

Council.  

 

He has been a keen campaigner on the plight of 

refugees, leading him to sponsor an amendment to 

the government’s immigration bill in the Lords in 

2016, which would have forced the government to accept 3,000 unaccompanied child 

refugees stranded in Europe.  

 

He has been a local councillor, an MP, Chair of the Fabian Society, Chair of Liberty, a 

trustee of Action Aid, Director of the Refugee Council and a trustee of the Immigration 

Advisory Service. 

 

Lord Dubs was appointed a Labour working peer in 1994, and is an active and 

independent-minded member of the House of Lords, participating in well over the 

average number of debates, and occasionally voting against the party on issues such 

as assisted suicide and reform of the House of Lords. He is a long-time member of 

the All-Party Parliamentary Humanist Group. 

 

He is currently a trustee of the Open University, and on the Advisory Board of The 

John Smith Memorial Trust, formed in 1996 to promote the ideals of democracy, social 

justice and good governance. 

 

 
 
 
 
 
 

http://humanism.org.uk/humanists-in-parliament
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Martin Barber 
Martin has had a long career in the United Nations and is currently on the International 
Executive Committee - United Against Inhumanity. 

 

Refugees and mental health: personal observations over 40 years 
 
Being forced to flee is traumatic. The disruption to family ties, normal routines, loss of 
livelihoods and the fear of what is ahead all contribute to the trauma. Once the journey 
is over, the circumstances in which it ends and the memories of what happened en 
route, will all contribute to shaping a refugee’s mental health outcome. 
 
 

 

Martin Barber is a retired senior 

UN official. His last post at the UN 

was as Director of the United 

Nations Mine Action Service 

(UNMAS) from 2000 until 2005. 

Before that he held senior positions 

in refugee work, humanitarian 

operations and policy, and 

peacekeeping in Thailand, 

Afghanistan, Bosnia-Herzegovina 

and New York. Between 1982 and 

1989, he was the first Director of the 

British Refugee Council. Since 

October 2018, he has been a 

member of the International 

Executive Committee of United 

Against Inhumanity (UAI) and is Chair of UAI in the UK.  

 

Martin holds a doctorate in South-East Asian Sociology from the University of Hull. He 

was appointed an OBE in 2006 “for services to de-mining”. He is the author of “Blinded 

by Humanity: inside the UN’s Humanitarian Operations”, 2015, London, IB Tauris. 
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Professor Rachel Tribe 

Professorial Adviser for Applied Psychology for the School of Psychology, University of East 

London.  

 

Professor Rachel Tribe is a chartered organisational and 

chartered counselling psychologist who also holds an 

MBA and has qualifications in training and marketing.   

She is a Fellow of the British Psychological Society and a 

registered HCPC Psychologist.  She has experience of 

working in the private, public, charity and academic 

sectors. Her work has global reach and has had significant 

impact in a number of countries. She is regularly invited to 

provide training programmes or present her work in a 

variety of countries and is involved in a wide range of 

national and international initiatives. Her national and 

international consultancy and training has included the 

British Psychological Society (BPS), (British) Foreign and 

Commonwealth Office, Department of Education, the Department of Health (DH) the 

Royal College of Psychiatrists, the World Association of Psychiatrists, The World 

Association of Cultural Psychiatry, Refugee Council, Amnesty International, British 

Council, Red Cross, MSF, War Child, the Singapore Psychological Society and a 

range of national  organisations. Her clinical interests focus on all aspects of trauma, 

culture and mental health, professional and ethical practice. She is an authority on 

working with interpreters in mental health, studying at doctoral level, professional and 

ethical practice, migration and mental health, older adults, social justice, psychosocial 

interventions and organisational development. In 2014 Professor Tribe was awarded 

the British Psychological Society’s Ethics Committee’s award for Challenging Social 

Inequalities.  In 2019 she was awarded the British Psychological Society DcoP award 

for diversity and innovation.  In addition, she was awarded funding from the Global 

Challenges Research fund to support her work in 2019 and an international fellowship 

from the Association of Commonwealth Universities in 2020.   

 

Professor Tribe is an active applied psychologist, clinician and researcher and was the 

founder and first programme leader for the Professional Doctorate in Counselling 

Psychology. She was an invited member of the first constituted BPS Presidential task 

force. She is involved with a number of community organisations in a range of 

capacities, this includes a range of volunteering work and being a trustee for two 

international mental health charities. As part of UEL’s Civic/Community Engagement 

work she led a team from across the university and with a range of community partners 

to produce a mental health and wellbeing portal for refugees, asylum-seekers and 

health and social care professionals. For more information see 

https://www.uel.ac.uk/research/refugee-mental-health-and-wellbeing-portal  

 

 

https://www.uel.ac.uk/research/refugee-mental-health-and-wellbeing-portal
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Dr Claire Marshall 

Chartered Psychologist specialising in psychosocial interventions.  

 

The Inter-Agency Standing Committee (IASC) Guidelines On Mental Health And 

Psychosocial Support (MHPSS) In Emergency Settings: A Critique  

 

In the contemporary global context, actors at national and international level have 

mobilised themselves and created roles, responsibilities, hierarchies, systems of 

governance, taskforces, working groups and so on, which have in turn produced policy 

documents on guidance and best practice for specific actors working with communities 

of ‘forced migrants’. One such example is the Inter Agency Standing Committee 

(IASC). The IASC have produced guidelines on proposed ways to conceptualise the 

psychology, or ‘mental health’ of people in emergency settings and associated 

interventions that attempt to be sensitive to both individual and social factors. This was 

the first set of guidance to cover mental health in such a comprehensive way and was 

translated into various languages. Psychosocial interventions in conflict and post-

conflict societies pose a particular challenge to humanitarian agencies: from 

conceptualisation, to implementation (in terms of who delivers them, how they are co-

ordinated, what form they take and how to measure how effective they have been. 

This presentation will critique the IASC guidelines and propose alternative ways of 

framing psychosocial issues that can impact some people who have had the 

experience of ‘forced migration’. 

 

Dr Claire Marshall BSc, Cert, PGCert, MRes, MA, DPsych (CPsychol, 

HCPC, FHDA) is a Counselling Psychologist with an extensive 

background in management, teaching, research and 

psychological work in clinical, academic and civic settings with 

a track record of addressing critical mental health issues for 

organisations and individuals and implementing psychosocial 

interventions. She has done this through researching, 

planning, and evaluating quality individual and group 

programmes for a range of clients within clinical and field 

settings. Her work has contributed to projects running in 

collaboration with bodies such as the United Nations and the 

European Commission. Currently she works as an academic at the University of East 

London, where she teaches on the Professional Doctorate in Counselling Psychology 

and guest lecturer on the MSc International Humanitarian Psychosocial Intervention. 

She also has various clinical posts, including as a Senior Psychologist in a service 

specialising in developmental trauma and is consulted by immigration lawyers, 

working within immigration removal centres to provide medico-legal reports. Dr 

Marshall is on the editorial board for the Journal of Psychological Therapies, 

Existential Analysis Journal and the Journal of Ethnic and Migration Studies. Her 

special interests include social narratives around humanitarian aid; humanitarian 

operations in conflict and post-conflict settings; and responses to forced migration from 

state and non-state actors, with a focus on policy, co-ordination, and intervention. 
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Dr. Fred Bemak 

Professor Emeritus, George Mason University Founder and Director of Counselors Without 

Borders. 

 

A Culturally Responsive Model Addressing the Psychosocial Challenges and 

Realities of Today’s Refugees 

 

 

Dr. Fred Bemak is a Professor Emeritus 

at George Mason University and Founder 

and Executive Director of Counselors 

Without Borders. Dr. Bemak’s work has 

focused on cross-cultural psychology, 

refugee and immigrant mental health, 

and social justice and human rights. He 

has published, lectured, and consulted 

about refugee mental health throughout 

the world and is a Fellow of the American 

Psychological Association. He has 

received numerous awards, 

scholarships, and fellowships for his 

work. 
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Psychosocial services and Interventions 
Stream 1 

 

Dr Soren Petter  

Coherence, Predictability & Resources: Creating psycho-social interventions 

based on models of health (Salutogenesis) for people in forced migration 

 

Forced migration as a continuous global phenomenon has been evidenced to 

adversely impact individuals and groups who find themselves to be forced migrants. 

Approaches to working with these populations have often been preoccupied by 

political discourse or traditional western pathogenic models focussing on individual 

suffering and symptom-reducing interventions, rather than on models focussing on 

health-creation based on understanding humanity and global society as a whole. The 

necessity for an inclusive model of health is defined by the immediate need to avoid 

creating forced migrants as a form of ‘otherness’, ‘pathology’ or ‘self-induced 

separateness’ from global society. The model of Salutogenesis (‘The origin of health’), 

conceived by sociologist Aaron Antonovsky focusses on health-inducing 

(‘salutogenic’) variables by researching the relationship between health, stress and 

coping in large groups. It can be applied to individuals and groups, from micro to macro 

systems. Antonosky’s analysis of vast amounts of data led to a theory whereby health 

is best promoted by a strong Sense of Coherence (SoC). A strong SoC is constituted 

by 3 psychological resources, these being Comprehensibility, Manageability and 

Meaningfulness. Per evidence, where these three elements are stronger or 

reinforced, a stronger Sense of Coherence is experienced by both individuals and 

groups, which in turn constitutes higher robustness and health in individuals and 

groups. Comprehensibility, Manageability and Meaningfulness are resources naturally 

threatened in forced migration, evidencing the relevance of salutogenesis. A model of 

psycho-social interventions based on these concepts is thereby indicated, to aid a 

sense of coherence for migrants, both on an individual, group and global level.  

 

Dr Soren Petter originally trained in Pedagogy in Germany before training both as a 

Psychotherapist and Psychologist in the UK. Since 1995, he has worked with 

individuals and groups in severe distress in Germany, the UK, Africa and the US, 

developing interventions and setting up service structures. In the NHS he worked for 

many years in Mental Health Crisis Teams, Community Mental Health Teams and 

Psychiatric Intensive Care Units. He is a former faculty member of Regents University 

London, and acts or has acted as a Visiting Lecturer or Supervisor to the University of 

Surrey, City University London, University of Gloucestershire, University of East 

London and University of Hertfordshire. He strongly believes in transdiagnostic health 

promoting (salutogenic) interventions instead disease reducing (pathogenic) 

interventions, while focussing on the human as part of a coherent humanity, and 

lectures and publishes in this area. 
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Dr Erminia Colucci and Magda Rossmann 

Piloting of a Suicide First Aid training (online) in conflict affected areas in Syria 

 

The co-authors/presenters have recently collaborated on pilot online trainings 

organized by the second author, which were based on the Suicide First Aid Guidelines 

for people from immigrant and refugee backgrounds led by the first author. These 

guidelines were developed through a structured consultative process (supported by 

the Delphi-consensus method), which involved key suicide prevention and/or 

transcultural mental health professional and lived experience experts. Through this 

approach, warning signs and first aid actions were identified and included into the 

guidelines and accompanying infographic and training videos to be used for trainings. 

A compact online version of a gatekeeper training aimed to share the best-practice 

evidence on which the guidelines were formed was developed and delivered with the 

objective to empower the organization staff working with children and young people in 

conflict affected areas in Syria, with the knowledge and skills to recognize suicide 

warning signs and assist those experiencing suicidal thoughts or engaging in suicidal 

behaviour until referred for further specialized services (if they exist and/or are 

appropriate) or until the suicidal crisis passed. This presentation will open debate 

about if and how the Mental Health and Psycho-Social Support (MHPSS) approach 

might be adequate for suicide prevention and the potential usefulness of 

complementing MHPSS  and Psychological First Aid approaches with Suicide First 

Aid approaches developed specifically for forced migrants .  

 
1 Including refugees, asylum seekers, those who have had the experience of being internally displaced, 

undocumented migrants and other people with a precarious immigration status. 

 

Dr Erminia Colucci is Assoc Professor in Visual and Cultural Psychology at the 

Department of Psychology, Middlesex University London (UK). Prior to this she was a 

lecturer and MSc Lead at Centre for Psychiatry, Queen Mary University of London and 

Research fellow and Lecturer at the Cultural and Global Mental Health Unit, University 

of Melbourne (where she is now Hon. Senior Research Fellow). She is also a 

Consultant on Suicide Risk Prevention for Save the Children International. Her main 

area of research and training is in Cultural and Global Mental Health, with a focus on 

low-middle income countries and migrant and refugee populations. She is particularly 

interested in suicide prevention, human rights, domestic violence and abuse, refugee 

mental health, lived experiences of mental health issues and suicidal behaviour, 

spiritual and faith-based healing, and research methods - particularly cross-cultural 

research and arts-based/visual methods. Erminia also volunteers for Maytree Suicide 

Respite Centre in London and is the founder of Movie-ment (https://movie-ment.org/). 

Erminia hold a PhD in Cultural Psychiatry, MPhil in Visual Anthropology and is a 

Registered (Italy) Clinical and Community Psychologist.   

 

Magda Rossmann is a Senior Protection Advisor with Save the Children Syria 

Response Office where she is responsible for leading and overseeing the technical 

https://movie-ment.org/
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team (including MHPSS) and the quality of the programmes being implemented by 

SCI in Syria. Previous to her role she was a Global Advisor with HelpAge International 

focusing on issues of violence, abuse and neglect. She has over 10 years of 

experience working in humanitarian and development settings including Syria, Jordan, 

Eastern Ukraine, Republic of Congo, Tanzania, Bangladesh, etc. Throughout her 

career she has focused on the issues of human rights and largely defined 

humanitarian protection. She holds an MA in Human Rights and International Studies. 

 

 

Dr Beverley Costa 
Support needs of spoken language interpreters in humanitarian contexts 

 

A small international project, based in UK, provides professional support and 

mentoring for refugees who have trained as psychosocial workers and interpreters 

since leaving their home countries, and who may have been affected by their traumatic 

experiences. The mentoring is delivered pro bono via remote platforms, by 

experienced practitioners. It is conceptualised as a conversation between two 

colleagues who want to learn together. The conversation may include information-

sharing on issues ranging from models of trauma and loss to glossaries of medical 

terms in different languages. The colleagues strive to think together about 

interventions and models of practice, which will be sensitive and appropriate to the 

mentee’s context. The support also involves listening to the mentee’s own distress 

and frustrations and bearing witness to the sense of despair and inadequacy that 

accompanies such attempts to help in desperate circumstances. Linguistic needs of 

people accessing psychosocial support in humanitarian contexts are not always 

prioritised. Much work is done in a lingua franca and when interpreters are needed, 

their support needs are not often met. The project conducted a pilot research project, 

in 2016, examining the effectiveness of remote mentoring for interpreters working in 

an immigration detention support NGO in the UK. Findings from this project indicated 

that interpreters who received the support showed an increase in their confidence and 

in their effectiveness. This type of remote support may be of benefit to interpreters 

working in other refugee contexts and may help to mitigate the effects of vicarious 

trauma and burn-out.  

 

Dr Beverley Costa grew up in East London in a family with three languages and two 

religions and cultural practices. After training as an individual counsellor and 

psychotherapist, she set up Mothertongue multi-ethnic counselling service (2000-

2018) to meet a gap she observed, in services for multilingual clients. In 2009 she 

created a pool of mental health interpreters within Mothertongue and in 2010 she 

established the national Bilingual Therapist and Mental Health Interpreter Forum. 

Beverley founded The Pasalo Project in 2017 www.pasaloproject.org to disseminate 

learning from Mothertongue. In 2013, Beverley established “Colleagues Across 

Borders”: a project in which professionals offer peer support, pro bono and via remote 
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platforms, to refugee psychosocial workers and interpreters based mainly in the Middle 

East and Eastern Europe. She is a Senior Practitioner Fellow at Birkbeck, University 

of London and has written a number of papers and chapters on therapy across 

languages. With Professor Jean Marc Dewaele, she won the 2013 British Association 

for Counselling and Psychotherapy, Equality and Diversity Research Award. Beverley 

has delivered training and supervision to statutory and voluntary sector health and 

social care organisations for the past two decades and has produced two anthologies 

of interpreters’ stories and a play about a couple in a cross-language relationship, for 

the Soho Theatre, London. She co-founded the performance group of interpreters, 

Around the Well, in 2018. Her book Other Tongues - psychological therapies in a 

multilingual world will be published in 2020 by PCCS Books. 

 

 

Sonia Quintero 
The role of poetry in building community identity: a psychosocial exploration 

 

“I am different but not a stranger…I am a poet”. My interest in the role of poetry in 

community building is driven by my passion for both poetry and community. In a 

society that is constantly changing, new intersections are created and old paradigms 

must be challenged. Based on my personal experience of organising poetry groups, 

and working with forced migrants attending a refugee education programme, this 

presentation explores the community-building and cohesive power of poetry when 

working with the most diverse communities. I argue that the use of poetry gives 

meaning to subjective words such as ‘identity’, ‘belonging’ and ‘community’, when 

these concepts are experienced with other group members. The role of poetry as a 

language-based art in building a sense of belonging and community in a multicultural 

environment has been acknowledged but not studied. This paper, drawing from 

qualitative research conducted in Newham, explores how poetry demolishes language 

barriers and cultural differences when it is based in open and honest exchanges 

between participants. Poetry is a language in itself and when used in a safe and 

welcoming environment it can be a bridge that connects our differences and 

acknowledges our similarities. The findings suggest that using poetry and creative 

writing has the potential to increase sense of wellbeing and belonging when working 

with migrant communities. 

 

Sonia Quintero is a poet, cultural promoter, community builder and change maker, 

founder and organiser of Newham Poetry Group CIC. She completed her psychosocial 

studies at the University of East London, she has a long-standing dedication to 

community alliance building, anti-oppression work and social justice. She continually 

updates her knowledge of effective strategies in grassroots mobilisation and social 

change. She has experience facilitating spaces, managing groups, delivering training, 

developing projects (which include bring people together across ethnic, cultural and 

democratic divide regardless age, gender, nationality and sexual orientation) and 
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enabling self-empowerment. For the last three years she has been working as a social 

science assistant, Office for Institutional Equity assistant and supporting OLIve 

refugee group, all at University of East London. Parallel to this, she has also founded 

and is the director of ‘Newham Poetry Group CIC’, a grassroots initiative that promotes 

social inclusion through creative writing and poetry. Members of the group come from 

a wide range of ages and cultures, some are homeless, some suffer from mental and 

physical health issues, some have learning difficulties, many have no access to higher 

education. 

 

 

Dr Jeyda Hammad, Amell El-Guenuni, Imane Bouzir and Fatima El-Guenuni 

The Hand of Hope: A co-produced culturally sensitive therapeutic intervention 

for Muslim communities affected by the Grenfell Tower fire 

 

The literature indicates that ethnic minority and faith groups are under-represented in 

therapy services, report higher levels of dissatisfaction with mental health services, 

have higher disengagement rates, and have poorer recovery compared to the general 

population. This study explores the barriers a group of bereaved Middle Eastern and 

North African (MENA) Muslim women, who were affected by the Grenfell Tower fire, 

encountered in accessing professional psychological help following the fire. A trauma-

informed, culturally sensitive, faith-informed therapeutic group intervention, called the 

Hand of Hope, was co-produced with the community to address the barriers reported, 

and to improve access to mental health services, and service user experience for 

Grenfell-affected Muslim MENA communities, who were not engaging with services. 

Two Hand of Hope therapeutic group interventions were piloted, and mixed methods 

service evaluations were conducted. The service evaluation findings indicated that an 

informal co-produced culturally sensitive faith-informed therapeutic group intervention 

encouraged engagement and retention of MENA Muslim participants, who previously 

held negative attitudes towards therapy; it challenged the stigma attached to mental 

health and seeking therapy; and it increased the uptake of participants and their 

children accessing therapy. The findings also indicated improved service user 

experience, and psychological and social wellbeing. 

 

Dr Jeyda Hammad is a chartered counselling psychologist and integrative 

psychotherapist, experienced in working with people affected by complex trauma, 

human rights violations, and traumatic bereavement, and offering culturally sensitive 

therapies to forced migrant and diverse communities. She has worked clinically with a 

range of diverse communities. She currently works at the NHS Grenfell Health and 

Wellbeing Service, where she offers trauma informed culturally sensitive therapy to 

survivors and bereaved people affected by the Grenfell tragedy. Dr Hammad has 

conducted award winning research on the impact of political conflict on civilian mental 

health, coping with ongoing collective trauma and loss, and psychosocial interventions 

for war affected populations living in areas of ongoing conflict in the Middle East. She 
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has written on culturally sensitive mental health care for Arab Muslims, social justice, 

community psychology and culture and trauma. She has experience in developing and 

delivering culturally sensitive and faith informed therapy interventions and services for 

faith and diverse communities.  

  

Amell El Guenuni is an Arabic-speaking systemic practitioner and community 

engagement practitioner at NHS Grenfell Health and Wellbeing Service Children and 

Young People’s team. She provides families, children and young people with trauma 

informed psychological support in a faith and culturally informed way in Darija/Arabic. 

She has a background in service development for organisations serving migrant and 

refugee communities and has contributed significantly to the service offer to the 

community, highlighting ways the service can overcome engagement barriers 

amongst BAME youth and families. 

 

Imane Bouzir is a child, adolescent and family psychodynamic psychotherapist and 

adult integrative counsellor at Al-Hasaniya Moroccan Women’s Centre. Imane Bouzir 

works in private practice and provides culturally appropriate psychological support in 

the Arabic language to the local community who are affected by the Grenfell tragedy 

through her clinical work at Al-Hasaniya Moroccan Women’s Centre and the NHS. 

  

Fatima ElGuenuni is a Grenfell community consultant at NHS Grenfell Health and 

Wellbeing Service (GHWS) and RBKC, and a community collaboration team manager 

at GHWS. Fatima has been an active member of the North Kensington community for 

over 20 years. She worked for Central North West London NHS Foundation Trust 

(CNWL) as an Islamic psychotherapist and child and adolescent primary mental health 

therapist for the Kensington and Chelsea Children and Adolescent Mental Health 

Service. She obtained her master’s degree in Child and Adolescence Mental Health 

and Psychological Wellbeing at the Tavistock Institute. Fatima was a specialist lecturer 

on the BSc in Counselling programme at the University of East London. She previously 

developed and managed the Arabic Families Service at CNWL, which focused on 

service development for clients from Arabic-speaking and Muslim backgrounds who 

would not engage in mainstream mental health services. Her work primarily focused 

on enhancing emotional and psychological wellbeing as part of an integrated mental 

health approach where culture, spirituality and faith are featured as a core resource. 

Since the Grenfell tragedy, Fatima has had a major a role in helping key organisations 

to develop relationships and capabilities with local communities that are necessary for 

moving beyond Grenfell and ensuring that the community voice is amplified at 

decision-making levels both locally and on a national level. Fatima promotes the model 

of genuinely connecting with citizens and communities as equal voices in the decision-

making process. Fatima gave a TEDxNHS talk: https://www.tedxnhs.com/watch-2019/  

Fatima also works with the King’s Fund: https://www.kingsfund.org.uk/audio-

video/fatima-elguenuni-grenfel  

 

https://www.kingsfund.org.uk/audio-video/fatima-elguenuni-grenfel
https://www.kingsfund.org.uk/audio-video/fatima-elguenuni-grenfel
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The Role of Education in Psychosocial Issues 

Stream 2 

 

Scott Imig, Maura Sellars & John Fischetti 
Wellbeing is a prerequisite for learning: Lessons from Principals working with 

children and families with refugee and asylum-seeker backgrounds 

This presentation will share research findings from semi-structured interviews 

conducted with 25 principals in 5 countries (N. Ireland, England, US, AU, NZ) who 

have developed and implemented programs, practices and policies to offer these often 

traumatized children needed support for wellbeing in order for learning to take place. 

By the end of 2019, nearly 80 million individuals had been forcibly displaced worldwide 

and more than 100,000 were resettled last year in new countries, experiencing new 

languages, new cultures and new educational environments. Supporting the mental 

health and developing a sense of belonging in children and families with refugee and 

asylum-seeker backgrounds has become foundational to the work of effective school 

principals in increasingly diverse communities.  While the context and population of 

each school community represented was unique, ranging from a small Catholic School 

in Northern Ireland with an influx of Syrian refugees to a large public school in the 

eastern US serving massive numbers of Central-American refugees, the research 

yielded consistent findings that will empower principals and support mental health 

workers. This paper presentation will share strategies to assist new principals as they 

engage in: welcoming and including children and families with refugee and asylum-

seeker backgrounds; celebrating their strengths and diversity; supporting students’ 

wellbeing; rethinking curriculum and instructional approaches; promoting active 

learning and developing family connections. 

 

Scott Imig is an Associate Professor and Convenor of the Leadership and 

Management Program at the University of Newcastle (AU).  A Carnegie Foundation 

Visiting Fellow, Scott also serves as Deputy Head of Research for the School of 

Education.  Scott’s research is heavily focused on the preparation and support of 

school leaders and teachers. He also conducts professional development in the areas 

of leadership, coaching, effective teaching and school transformation. Scott earned 

his doctorate in Educational Leadership, Policy and Evaluation at the University of 

Virginia.  His dissertation was centred on the complex decision-making of classroom 

teachers.  He also holds a master’s in teaching from the University of Virginia. Dr. Imig 

was a primary teacher in Illinois and a middle school science teacher in Baltimore, 

Maryland.  Before arriving in Newcastle in 2015, Scott was Associate Professor and 

Associate Dean at the University of North Carolina Wilmington.  Dr. Imig has also 

served as Assistant Professor at the University of Virginia and Director of the Teaching 

Assessment Initiative - Carnegie Corporation’s $5 million grant initiative to study the 

practices and effects of the University of Virginia’s School of Education. 

Scott is currently researching and writing a book with his colleagues, Maura Sellars 

and John Fischetti, intended to help principals around the world create schools as 



 
25 

 

places of welcoming and belonging for children and families with refugee and asylum-

seeker backgrounds. 

 

Maura Sellars has completed two theses, both of which focused on designing 

classroom interventions to investigate using student strengths to improve academic 

success and including diverse populations in classroom teaching and learning 

interactions. She is interested in inclusion for all students, developing student cognitive 

capacities of executive function, creating environments of belonging and designing 

innovative, inclusive mathematics strategies for primary students. She has thirty years’ 

experience as a classroom teacher and uses this experience in her current position to 

guide and inform pre-service teachers, She is currently working with a number of 

research higher degree students in areas of pedagogy, leadership, cognition, 

mathematics and inclusion. She has written widely, edited, published and made a 

substantial contribution to a book on numeracy across the curriculum, produced the 

second edition of her book ‘Reflective Practice for Teachers’ and her most recent book 

publication ‘Educating Students with Refugee and Asylum Seeker Experiences: A 

Commitment to Humanity’ is now available. She is currently working on a book 

manuscript with Scott Imig and John Fischetti focused on supporting school leaders 

to provide a more inclusive education for students with refugee experiences, several 

pieces about numeracy for all students, inclusive school culture and a number of 

projects on leadership for integrating students with diverse backgrounds, especially 

those with refugee and asylum seeker backgrounds. 

 

 

Dr Jeeda Alhakim and Dr Lucia Berdondini 
Humanitarian Interventions and Psychosocial Training Programmes  
 
Since the establishment of modern-day humanitarian aid, the scope and complexity of 

humanitarian activities has developed to take on “a global” significance with respect 

to preparing for and dealing with the impact of disasters and conflict. As a result of the 

changes in the nature of humanitarian aid, over the past 20 years there has been an 

increase in mapping competence, skills and developing specialist training for those 

who want to work in the sector. While training programmes have varied in their content 

and structure, there is a lack of information on the status of training in the sector and 

in particular the education of psychosocial professionals. The lack of literature on 

training and the rising challenges that the sector faces, emphasises the importance of 

further research and discussion of training related issues in the humanitarian field. It 

is in light of these studies and the current status of the profession that the master’s 

programme in Humanitarian Interventions at the University of East London was set up. 

The presentation will focus on introducing the humanitarian intervention training 

programme, running at the University of East London. It will focus on highlighting the 

current status of psychosocial training programmes, thereafter, describing the current 

programme’s curriculum design, mode of training delivery and experience of delivering 
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the course. The presentation will end with highlighting potential areas for future 

development and areas of further research within the field.  

 

Dr Jeeda Alhakim is a lecturer on the Counselling Psychology Doctorate and MSc 

Humanitarian Intervention (Distance Learning). She has been a practicing therapist 

for 10 years, working with adults, children and couples. Dr Alhakim worked at a variety 

of public and private health care services, most recently with Hestia Housing 

supporting survivors and the bereaved of the Grenfell Tower fire that took place in 

London. Previously in her career, she worked for the International Organisation for 

Migration and the Syrian Red Crescent in Damascus. As a result of her own personal 

and professional experiences she began to see the important role that psychology can 

play in supporting individuals and the wider community particularly in times of crisis, 

conflict and disasters. Therefore, alongside her current therapeutic work at a private 

healthcare hospital, she is also an active member in the field of humanitarian 

psychosocial interventions. She is currently working with two NGOs in Syria, to 

develop a culturally appropriate psychosocial training for front-liners working in 

healthcare services and staff in the humanitarian sector. She is also working with Dr 

Berdondini to develop a collaborative research project on the role of higher education 

in supporting mental health in Afghanistan alongside colleagues at the University of 

Herat, in addition to supporting the development of an online wellbeing portal for 

frontline staff during the COVID19 pandemic. In her spare time, she volunteers with 

and works as a mentor to refugees based in Lebanon and Jordan with a King’s College 

London-led Education project. 

 

Dr Lucia Berdondini PhD, is a Senior Lecturer and Programme Leader of the MSc 

Humanitarian Intervention (Distance Learning) programme at the University of East 

London. She is also a BACP registered Gestalt psychotherapist and has been 

practising for over 15 years with individuals and groups running a small private 

practice. Over time, her interests have expanded from looking at bullying in schools to 

the Psychology of Disasters and Humanitarian Interventions. In 2006 she completed 

a Certificate (100 hours) in Psychology of Emergencies and Disaster at the Instituto 

Gestalt Firenze. Between September 2006 and December 2008, she collaborated as 

Psychologist of Emergency with the Italian Red Cross and with the Italian NGO 

PeaceWaves International Network. In 2008, thanks to PeaceWaves Lucia became 

involved in missions in Afghanistan (Kabul and Herat) and established a long-term 

collaboration with the University of Herat. She has focused her professional activity in 

the field, on developing counselling training courses in countries in war and post 

conflict, such as Afghanistan, India, Angola and now most recently Syria. She has 

been collaborating with a number of international NGOs (like Save The Children and 

the Red Cross) and she is still very active in the field of the humanitarian psychosocial 

intervention. Her most recent projects include a collaborative research with colleagues 

at the University of Herat looking at the role of higher education in supporting mental 

health in Afghanistan and developing an online wellbeing portal in collaboration with 
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colleagues and students on the MSc programme to support those on the frontlines of 

the COVID19 pandemic.  

 

 

Matt Bradley 

Secured Communication 

 

Working intensively with newly arrived refugee families highlights the need for a self-

reflective and mindful approach to strategic communication. Forced migration and the 

ongoing revelations of trauma means that it is essential to break down the power 

relationships reflected within Foucault’s governmentality to establish a foundation of 

trust that underpins the emergence of true voice for these communities. Through an 

autoethnographic lens I will explore my role as a primary principal in an Australian 

school with high numbers of families arriving from a refugee background. This will 

highlight the reflective work that was necessary for myself in order to establish the 

relationships that were essential in working with this group in my community. Through 

vignettes I will highlight some lessons learned and their implications for wider practice 

and engagement with the refugee community. I will explore the way secured 

communication supported by the SCARF model and the ethic of care provided initial 

scaffolds in working with staff, students and the community in mitigating the effects of 

forced migration and providing an environment of educational excellence. 

Matthew is an experienced elementary school principal who began his career teaching 

students with disabilities in a high school setting. He worked for several years as a 

behaviour consultant for preschool to Year 12 across a region of schools supporting 

whole school systems, teacher behaviour and pedagogy and individual student 

intervention.  

Matthew Bradley moved into an executive position in a clinical elementary setting 

supporting students with significant emotional disturbance including a locked 

psychiatric ward. This was where he first began as a principal and developed models 

for working with staff, families and students experiencing trauma. He spent 7 years as 

Principal of an elementary school that supported significant numbers of students with 

refugee backgrounds and was focused on future focused pedagogies. This led to him 

speaking at conferences and supporting other schools from across the State in both 

areas. It was at this setting that Matthew worked closely with the University regarding 

leadership, refugee education, pedagogy and belonging. Currently Matthew is the 

principal of a Demonstration school that works closely with the local University in the 

preparation of pre-service teachers. 
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Dr. Aura Lounasmaa, Israel Esenowo, Erica Masserano, Michelle Harewood 
Jessica Oddy 
Tackling forced migrant educational exclusion in UK universities: challenging 

neoliberalism, racism and everyday bordering 

 

Forced migrants in the UK face multiple barriers to entering university education. Key 

ones identified by forced migrant students include immigration status and changing 

immigration policies; access to finance; recognition of previous qualifications and 

learning; English language requirements; understanding of academic skills and 

culture; access to information and support and trauma and ongoing struggles to live a 

dignified life (Lounasmaa and Esenowo 2019). This roundtable discussion focuses on 

tailored educational support and programmes and how they can help forced migrants 

overcome some of the barriers to accessing higher education. We situate these 

programmes in the wider context of UK HE Sector, with its complex relationship with 

neoliberalism, colonialism and the ‘hostile environment’. As universities struggle to 

comply with changing anti-immigration policies, they simultaneously strive to present 

themselves as humanitarian institutions. This contradiction is compounded by the 

marketisation of education where students have become paying customers, as well as 

the ongoing ambivalent relationship UK universities have with colonialism and slavery, 

symbolised by tributes to slave traders and owners such as Sir John Cass. Hence, 

tackling barriers to entry into university does not suffice, but education supporting 

forced migrants must challenge the nature of teaching and the role of universities more 

widely. Understanding the issue of educational exclusion from a psychosocial 

perspective helps highlight the structural issues embedded in the HE Sector as well 

as the individual needs of forced migrant students, ultimately allowing us to support 

more sustainable inclusion of forced migrants into HE institutions. 

 

Dr. Aura Lounasmaa is a lecturer in social sciences at the University of East London, 

and the director of its Erasmus+ funded Open Learning Initiative (OLIve). OLIve 

started at UEL in 2017 and since then has been introducing forced migrant students 

to the UK higher education system. Dr. Lounasmaa also worked on the award-winning 

Life Stories course in the Calais unofficial refugee camp 'the Jungle' and co-edited a 

book by students of the course. Her PhD is in women's studies, and her research 

currently focuses on ethics and decoloniality in education and refugee studies. She is 

a research fellow at the Centre for Narrative Research. 

 

Israel Esenowo is an IT-instructor on the OLIve programme. His current research 

focuses on digital exclusion experienced by displaced learners with aim of identifying 

best practices in reducing barriers to participation in digital culture and education.   

 

Erica Masserano is a PhD researcher at the University of East London and member 

of the Centre for Cultural Studies and Centre for Narrative Research. Her research is 

based on life writing by marginalised Londoners and its relationship to their experience 

of place and identity, in collaboration with CityLife. Erica is a creative writing tutor on 
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the OLIve course. She has been working as an editor and translator in journalism and 

multimedia for 15 years. 

 

Michelle Harewood is a PhD researcher at the University of East London, at the 

Centre for Narrative Research. Her research focuses on the experiences of migrant 

communities and their use of creative and cultural resources in an international 

development and human rights context. Michelle works as an academic tutor on the 

OLIve course. She has 15 years of experience working globally in the fields of 

international development and human rights with non-governmental organisations. 

 

Jessica Oddy is a PhD researcher at the University of East London, at the Centre for 

Refugees, Migration and Belonging. Her research focuses on displaced adolescents’ 

experiences of education in humanitarian and resettlement contexts. Jessica works as 

an academic tutor on the OLIve course; she is a qualified teacher and has 10 years of 

experience in the field of refugee education in emergencies for non-governmental 

organisations. 

 

 

OLIve Group  

To Be Welcome 

 

This presentation will be delivered by students of UEL OLIve, a 10-week course for 

refugees and asylum seekers, mostly but not only from its Creative Writing course. It 

will revolve around experiences of marginalisation outside and inside the UK as 

experienced and deconstructed by the group through anticolonial approaches as well 

as the experience of accessing education in the UK. Previous and in-progress works 

include a choral poetry reading about migration and marginality and a snake-and-

ladders inspired game workshop of what education is like for refugees and asylum 

seekers, highlighting the psychosocial meaning of these experiences in our lives and 

allowing our voices to be heard in the conversation about theory and practice. The 

format will depend on what of this work is realistic to transpose on an online platform, 

a development that will be tackled over the summer. As the participants are dealing 

with a number of obstacles and barriers to meeting and working together due to 

structural reasons and Covid-19, more detailed description of the work presented can 

be delivered closer to the date. 

 

The OLIve initiative at UEL and elsewhere in Europe introduces or reintroduces 

refugees and asylum seekers to higher education. This group has been presenting 

since February 2020. It facilitates wider participation of its students in a wider 

academic context, encourages a questioning attitude towards traditional pedagogies, 

and embodies the wish by its participants to take space and use their own voice. 
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Psychosocial Workers 

 

Professor Jody McBrien 

Psychosocial Challenges at a Greek Refugee Camp: When Volunteer 

Preparation is Lacking 

 

Due to its geographical position, Greece is often the first European country of landing 

for refugees and asylum seekers. Greek laws implemented in 2020 have resulted in 

adding to already grossly overcrowded camps on the islands and mainland, an 

increase in sexual violence, and a reduction in physical and psychosocial services. 

 

Research has documented the multiple fears and traumas experienced from forced 

migration along with the inadequate number of mental health workers available to 

serve these populations. Volunteers often fill in for skilled staff, as there is great need 

for workers to provide numerous essential services, from rescue operations to handing 

out basic supplies. However, many volunteers are young, with little to no experience. 

In spite of the need for thousands of volunteers to assist refugees, there is inadequate 

research on effective strategies for volunteer training to increase wellbeing for both 

refugees and volunteers.  

 

During July 2018, I volunteered for an NGO at a refugee camp about an hour from 

Athens. The resulting case study evaluates sociocultural practices of the NGO and 

provides suggestions for improving practice. Inadequate staff and volunteer training 

led to frustration, hostility, and depression of both volunteers and camp residents. 

Often, solutions are simple and cost-effective that can result from changes in 

procedures and management style. Observations and recommendations provided can 

assist NGOs serving refugees and asylum seekers. They can also help potential 

volunteers prepare for challenges they may encounter at camps. 

 

Jody McBrien is a Professor in the School of Interdisciplinary Global Studies at the 

University of South Florida where she teaches courses in international human rights, 

human migration, globalization, and international and comparative education. 

Beginning in 2002, she has worked and conducted research with refugees and 

asylum seekers in the United States, Ghana, Uganda, New Zealand, Japan, and 

Greece. She has over 40 academic publications, including the 2019 edited book, 

Educational Policies and Practices of English-Speaking Refugee Resettlement 

Countries (Brill). She coordinated World Refugee Day celebrations for Southwest 

Florida in 2018 and 2020. Her research has resulted in numerous awards, including 

an Ian Axford (New Zealand) Fellowship in Public Policy and a Fulbright Specialist 

Award. 

 

 



 
31 

 

Jen Truman 

An Exploration of Moral Injury in a Group of Human Aid Workers 

 

There is growing evidence that Moral Injury, which stems from an appraisal of a 

traumatic events as transgressing one’s deeply held moral beliefs, may affect those 

working in inherently stressful contexts, such as humanitarian workers. By nature, 

humanitarian work involves difficult moral and ethical challenges. This research aimed 

to determine whether aid volunteers supporting displaced people in Calais and 

Dunkirk, Northern France, are exposed to Potentially Morally Injurious Experiences 

(PMIEs). Thematic analysis was used to examine 7 aid volunteers’ narratives of their 

subjective experiences in the field and their emotional and psychological outcomes. 

The social and political discourses operating within the context were also considered. 

Four overarching themes were found within the data: Impact of Others, Own Impact, 

Expectations and Psychosocial Outcomes. The data suggests that humanitarian aid 

volunteers supporting displaced people are exposed to PMIEs, which has mental 

health implications and could inform interventions in the field. 

 

Jen Truman has recently completed her MSc in International Humanitarian 

Psychosocial Intervention at UEL. Her research focus was on Moral Injury in the 

humanitarian sector, specifically looking at whether people who had volunteered with 

displaced people in Northern France had experienced situations that were potentially 

morally injurious. She has also spent the last 8 months working as Welfare Coordinator 

for Collective Aid in Northern France, supporting volunteer well-being and working 

directly with displaced people in the area, through provision of material aid. She 

therefore has first-hand experience providing psychosocial support to people working 

in a humanitarian context that regularly tests peoples’ personal limits. 

 

Forced Migration and Psychosocial Issues  

Stream 1 

 

Dr.Meherangiz Press 
The Inaudible Bereaved: Research Presentation 

 

As the UK prepares to welcome 20,000 Syrian refugees, a salient but unfulfilled need 

is bereavement care. Yet, little is known about the unique quality of their grief, as 

various discourses around the refugee crisis have drowned out their voice. 

This research presents this experience of bereavement, using a critical realist, social 

constructionist Critical Narrative Analysis, directly through the voice of the individual 

bereaved Syrian refugee in the UK. Five male Syrian refugees were asked twice, over 

four months, to narrate the story of their bereavements. An Arabic-speaking interpreter 

was employed to avoid excluding non-English speaking participants.  
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The themes privileged by the participants were constructed as: A focus on the living 

rather than the dead; a sense of shock and pain; transcending the limitations of 

language; the frame of the decision making process of leaving Syria; an “in-between” 

position with respect to powerful others, space and time; and individual meaning-

making. The narratives were additionally critically interrogated through a postcolonial 

lens, which revealed new possibilities for agency. Clinical implications include 

awareness of colonialism in the therapeutic space; using meaning-oriented 

formulations; the importance of advocacy and community involvement; and working 

with client strengths. Research implications describe the value of epistemological 

pluralism, methodological flexibility, and sharing of power in the research process. 

These implications speak to the social justice agenda of counselling psychology. The 

presentation will conclude with a call to heed the personal, contextual and political 

dimensions of the participants’ grief, and to continue this conversation by beginning to 

listen their voice. 

 

Dr. Meherangiz Press graduated as a counselling psychologist in 2019 from Regent’s 

University London, after successfully defending her research thesis on the experience 

of bereavement in Syrian refugees in the UK. Her journey to this point traverses not 

only years but also continents. Having been born and brought up in India, she 

graduated with a master’s in Clinical Psychology and then worked in both academic 

and psychotherapeutic contexts before moving to London to commence the 

professional doctorate in counselling psychology. This was at the same time as the 

Syrian refugee crisis and her interest in the intersections between history, politics, 

psychology and the human condition led her to researching the representations of 

refugees against their own subjective experience. The experience she became 

particularly interested in was that of the loss of a loved one in the context of being a 

Syrian refugee in the UK. Since qualifying, she has worked in the NHS with clinical 

populations in Hackney who might be struggling with anxiety and depression. A focus 

on working pluralistically within a social justice context continues to underpin her 

practice. She is also in the process of beginning to disseminate the research findings, 

both within and outside of academic circles, so that they can directly reach the 

communities and authorities that are concerned with the rehabilitation and 

resettlement of Syrian refugees in the UK. 

 

 

Jennifer Amy Leech 
Lived experiences of being detained within UK immigration removal centres 

 

The increased securitisation of asylum seekers is demonstrated by the practice of 

detaining people seeking asylum in the UK. This practice of detaining people is 

reported as an administrative process by the UK Government. However, half of the 

people who are detained are released back into the community. The detention estate 

in the UK is the largest estate in Europe and the only one which holds people for an 
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indefinite amount of time. Available qualitative research reports detention to have an 

adverse impact on well-being but there is limited research which seeks to understand 

the phenomena of being detained. The proposed research seeks to illuminate the lived 

experience of people who have been detained within UK immigration detention centres 

through a phenomenological inquiry. Semi-structured interviews were conducted with 

six people who had experienced being detained within an immigration detention centre 

in the UK. Initial findings from the point of view of the people who were interviewed 

found a lack of freedom had a detrimental impact on wellbeing. People who have 

experienced detention described profound changes to self. The relationship with 

themselves, with others, the state and the world is brought into question. The research 

will provide a unique contribution to the field of counselling psychology, particularly its 

commitment to social justice. Highlighting the experiences of those who have been 

detained allows practitioners an insight into the impact it has on wellbeing. 

 

Jennifer Amy Leech is in her final year of a Doctorate in Counselling Psychology at 

the University of East London (UEL). Prior to the Doctorate she completed a Masters 

in Psychology also at UEL; her thesis was a Foucauldian Discourse Analysis on 

discourse concerning ‘refugees’ and ‘asylum seekers’ within the UK media. Although 

she is currently training to be a Counselling Psychologist, her first degree was in 

Politics. This political foundation provided her with a platform to engage with social 

justice. She is particularly interested in the representation of asylum seekers in 

psychology and perspectives on identity in relation to nation-states. Her doctoral 

research inquires on the experience of people who have been detained within UK 

detention centres.  

 

 

Safa Ali 
Building a dual identity as an immigrant in the UK: Eritreans’ search for freedom 

and a sense of balance 

 

The study aimed to explore the experiences of newly arrived and settled Eritrean 

immigrants and refugees currently residing in the UK. Semi-structured interviews were 

carried out with 10 newly arrived (<one year) and 10 settled (>seven years) 

participants in Birmingham, recruited through an Eritrean café and using snowball 

sampling. Thematic analysis identified three themes: (1) Wanting freedom, 

expectations of the UK and the desire for safety, (2) Integration and becoming part of 

the British community and (3) Personal development, which involved growth and 

aspirations. Transcending these themes was the notion of balance, and the co-

existence of the past and present. Overall, it is argued that Eritreans in the UK wish to 

become part of Britain whilst at the same time remembering and celebrating their 

Eritrean cultural heritage. This is explained within the context of a dual identity and it 

is argued that rather than being a hindrance, a dual rather than single identity facilitates 

the process of integration. 
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Safa Ali is a student at the University of Manchester and is currently pursuing a 

Professional Doctorate in Counselling Psychology. She was born and brought up in 

Denmark but has lived in the UK since 2008. Her parentage originates from Sudan 

and Eritrea which means she is fluent in Arabic, as well as English and Danish. As a 

third-generation Eritrean immigrant in the UK, she is engaged in the community in 

Birmingham in which the current study is focused. The study formed part of her 

postgraduate thesis whilst she studied at the University of Surrey for an MSc in Social 

Psychology. This has since been published. 

Safa currently resides in Birmingham. 

 

Forced Migration and Psychosocial Issues  

Stream 2 

 

Maximillian Wood and Dr Chloe Gerskowitch 
Trauma and resettlement - lessons learned from a mental health screening and 

treatment program for Syrian refugees in the U.K  

 

Our specialist trauma service was commissioned to do mental health screening and 

treatment for Syrian refugees relocated to London as part of the government’s 

resettlement scheme. Over half of the Syrians we screened at our clinic exhibited 

clinical levels of PTSD, many having survived torture and imprisonment. This should 

have been our area of expertise. But instead of vindicating our approach, working 

with this population has left us questioning the models and systems with which we 

operate. Did we offer what was needed? Why did no more than half of the Syrians 

diagnosed with PTSD engage with trauma-processing treatment at our clinic? Why 

did we struggle to engage the women in particular? Why did our clinicians find 

themselves having to take on non-clinical roles, advocating on behalf of clients for 

better welfare and housing? We suggest that the integration of community-based 

mental health and psychosocial interventions within a truly trauma-informed 

resettlement program would have been more appropriate in meeting the needs of 

this vulnerable population. There is no use ‘ticking boxes’ here – when it comes to 

refugees we should question standard practice in the delivery of mental health 

services, and think creatively to offer refugees a real chance for growth and safety in 

the UK. 

Maximillian Wood is a Trainee Clinical Psychologist beginning at UCL this year. He 

worked in mental health and psychosocial support in the Middle East and the UK for 

the past three years. His most current post was as an Assistant Psychologist in a 

specialist traumatic stress clinic, working with Syrian refugees relocated to London as 

part of the Vulnerable Persons Resettlement Scheme, and leading the team’s 

research on their work with this population. Prior to his work with refugee mental health 

he worked in international development and education. He is also a practitioner of 
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improvisational community theatre. Address for correspondence: 

maximillianjwood@gmail.com 

 

Chloe Gerskowitch is a Chartered Counselling Psychologist and accredited 

Cognitive Behavioural Therapist, having completed her doctoral training at University 

of East London in 2018, and her CBT training at King’s College, London in 2010. Her 

doctoral thesis investigated the experience of psychologists and psychotherapists of 

working with language interpreters in therapy. Having previously worked as a therapist 

in an IAPT service for a number of years, she currently works in an NHS specialist 

Trauma service in London; primarily with refugees from Syria who have been resettled 

in London through the Vulnerable Persons Resettlement Scheme. She also works in 

private practice in South London.  Address for correspondence: 

chloe.gerskowitch@candi.nhs.uk 

 

 
Bhavna Sennik 
Racism, Human Suffering and Mental Health: An Exploration of Psychological 

Intervention (Post-diaspora) 

 

The heinous murder of George Floyd in Minneapolis in the USA on the 26th May, while 

he was detained by the police, clearly showed the cataclysmic impact of how 

institutional racism can affect the lives of minority groups.  This particularly brings to 

light the structural inequalities prevalent in Psychology amongst minority groups, such 

as: the deprivation of liberty (through excessive sectioning), over-use of psychotropic 

drugs for control of racialised groups and unethical use of Psychological and 

Psychiatric categorisation. This workshop will address the historical context of race 

and culture and the potential effects that this has on mental health conceptualisation 

and intervention. The workshop will address the above topics by being split into two 

segments. The first segment will share understanding on the paradigm between 

colonisation, racism, and development of the Psychology discipline. The second 

segment will focus on structural inequalities prevalent in society, and how this affects 

conceptualisation of diagnosis, intervention and/or treatment for ‘migrant’ 

communities. The workshop will conclude with recommendations towards new ways 

of clinical working and introduction to the author’s development of ‘Saha’; a 

psychosocial group for ‘Unaccompanied Asylum-Seeking Children’ (UASC). This 

workshop will aim to explore how this understanding impacts mental health and also 

shapes clinical work, in addition help professional practitioners and organisations to 

be better at engaging migrant communities. 

 

Bhavna Sennik is a Cognitive Behavioural Therapist and Trainee Counselling 

Psychologist who has worked in mental health for the past twelve years. The author 

is currently completing their Professional Doctorate in Counselling Psychology and is 

researching the lived experiences of socially vulnerable populace, post disasters. 
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Their research explores not only the complexities of lived psychological experience 

post-disasters, but also the contextual subjects of race, equality and justice. The 

author works as a clinician in Looked After Care (LAC), which aligns their research 

and clinical practice, working with young people from war-torn and conflict areas. The 

author’s academic work is centred around equality and working towards an anti-racist 

theoretical way of thinking in Psychology.   

 

 
Aditi Sharma 
Walking in the feminist shoes: Respecting and preserving voice of women with 

refugee status in a research process 

 

Violence against women is a significant public health concern rooted in gender 

inequality. It is estimated that 1 in 3 women around the world, have experienced either 

physical or sexual violence, mostly by an intimate partner across communities. This 

poster highlights some of the central ethical challenges for psychologists involved in 

researching with women who have survived gendered violence and taken refuge in 

the United Kingdom. The researcher focuses primarily on two challenges- firstly, the 

difficulties in constructing an ethical and informed consent process that fosters 

women’s autonomy and choice; and secondly preserving women’s ‘voice and agency’ 

through maintaining criticality towards inequality, intersectionality, and ethnocentrism. 

Some of the methodological challenges for researchers include applying the principles 

of beneficence, integrity, and respect for persons, autonomy, and justice- and moving 

beyond the harm minimization to ensure safety and wellbeing of the women as well 

as not repeating the abuse dynamics by treating them as excessively vulnerable and 

incompetent. This is important particularly for sensitive topics such as gendered 

violence, that pose intrusive threats that may be private, stressful, or sacred; and 

involve stigmatization and incrimination; or political threat. The researcher argues that 

social justice, and humanistic values of counselling psychology that foreground the 

dignity and worth of all persons equally; a critical approach to diagnosis and sensitivity 

to the power dynamics and particular regard to people’s rights including those of 

privacy and self-determination; coincide with feminist values;  that provides the 

empowering platform to work ethically with the female refugee population. 

 

Aditi Sharma is a final year student of Doctorate in Counselling Psychology at the 

University of East London. She is currently involved in the ‘Women Together’ project 

at Lewisham Refugee And Migrant Network, which involves working with female 

survivors of gender-based violence including female genital mutilation (FGM), rape, 

sexual abuse, intergenerational trauma and/or domestic violence. She also has 

experience of working with female survivors of sexual violence and has a level-3 

intensive training to work with female survivors of sexual violence and has attended 

many programmes for survivors of domestic violence and sexual abuse such as 

‘Freedom programme’ and ‘Breaking the Silence’. She positions herself as a 
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constructivist and a feminist with phenomenological and humanistic stance, interested 

in multiple and equally valid subjective realities; a critical consideration of the 

prospects and situations that society constructs including the gendered 

disempowerment of the women. Her passion to work with social justice issues and 

gender identity is evident from her research experience. Her undergraduate study 

involved discourse analysis of first-generation South Asian women’s identity in Britain. 

Her doctoral thesis is on the lived experience of yoga for female survivors of child 

sexual abuse using interpretative phenomenological analysis (IPA). She has applied 

feminist principles to the recruitment and data collection phase of her research and 

has adopted a constructivist stance for analysing my participants’ experience. She 

believes her research and work experience has given her an understanding of the 

trauma from a wider, cultural context and has highlighted the embodied and gendered 

experience of women. 

 

 

 

 

Afternoon Presentations  

 

Paul V. Dudman Archivist, University of East London.   

Ethical Responses in Archiving the Evidence of Forced Migration: Documenting 

A History of ̀ Refugee Psychology and Psychosocial interventions’ on the Living 

Refugee Archive. 

 

For over seventeen years, the University of East London Archives have been the home 

for the Refugee Council Archive and a growing collection of analogue and digital 

archives documenting the history and experiences of forced migration from the 

inception of the 1951 UN Convention onwards. 

 

The focus of this presentation will be threefold.  The paper will focus initially on the 

nature of the existing archival records within our collection reflecting on how the 

Archive has documented the evidence for Psychosocial theory and practice with the 

context of forced migration. Secondly, we will reflect on the ethics of civic engagement 

and outreach led projects with displaced persons (we use this as a generic time to 

cover both refugees, asylum seekers and forced migrants) and the rationales for best 

practice in documenting and making accessible these experiences, whilst challenging 

existing notions of the trauma-narrative and the commodification of the experiences of 

displacement. “Enough with the empire of trauma! A critical mass of articles and 

incendiaries, reflections and rallying cries, has skewered the notion that refugee 

storytelling is somehow inherently useful, and that ‘giving voice’ is a benevolent 

practice – especially when these practices are predicated only on tragic tropes, and 

silence people as critical and active(ist) subjects.”  (Western, 2020) In the final part of 

this paper, we will launch the Call for Contributions for a digital archiving project 
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entitled “Refugee Psychology and Psychosocial interventions: A History.”  Hosted on 

our Living Refugee Archive online portal, this new resource will act as a repository for 

a multi-modal archive of materials helping to document the evidence for Psychosocial 

theory and practice within the context of forced migration and will be developed as a 

partnership project between the UEL Archives and the UEL School of Psychology. 

 

Bibliography 

Western, T. (2020) ‘The Active Citizens Sound Archive’, Refugee Hosts, 2 April. 

Available at: https://refugeehosts.org/2020/04/02/the-active-citizens-sound-archive/ 

(Accessed: 24 May 2020). 

 

Paul Dudman is the Archivist based at the University of East London.  Paul has been 

responsible for initially the Refugee Council Archive at UEL since 2002 and has over 

a decade’s experience working within higher education archives. The University of 

East London has been collecting strengths within the fields of refugee and forced 

migration studies which has continued to expand to include the Refugee Council 

Archive and a number of related refugee and migration themed collections; Olympic 

and sports studies; and theatre studies.  UEL's current archival collections include the 

Refugee Council Archive; Hackney Empire Theatre Archive; and the British Olympic 

Association Archive and Library; the Hidden Histories Archive of oral historical curated 

by Eastside Community Heritage and a growing East London Studies special 

collection. 

 

Paul is interested in the role of archives in helping to support the collection and 

preservation of first-hand life histories and testimonies both for their importance for 

allowing often marginalised voices to be heard and for their ability to support refugee 

advocacy. On behalf of the Refugee Archives at UEL, Paul has undertaken civic 

engagement and outreach work to raise awareness of the importance of refugee 

archives and to encourage the use of oral history in documenting life histories of 

refugees. 

 

Externally, Paul is involved in a number of activities within the fields of archives and 

refugee/migration issues.  Paul is the Editor for the journal Displaced Voices: A Journal 

of Archives, Migration and Cultural Heritage hosted on our Living Refugee Archives 

online portal.  Additionally, Paul is a co-convenor of the IASFM (International 

Association for the Study of Forced Migration) Working Group on the History of Forced 

Migration and Refugees: An International Working Group for Archiving and 

Documentation and Programme Affairs and Innovation Office for the IASFM Executive 

Committiee.  Paul is also a Lead Convenor for the Oral History Society Special Interest 

Group on Migration; and a co-convenor of the British Sociological Association 

Diaspora, Migration, Transnationalism Study Group.  Paul has been involved with the 

Campaign for Voluntary Sector Archives within the UK. 
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Dr Arumugam Puvinathan 

Refugees and resilience: a Doctor’s Tale 

 

Nobody leaves their homeland unless they have no choice.  After more than two 

decades of working as a doctor I am still trying to understand the psychological and 

emotional consequences of the journey I made to Britain 25 years ago. As a GP 

working in South London I have heard countless stories of trauma and loss which 

mirror my own. Unfortunately these same individuals have been disproportionately 

affected by the Coronavirus pandemic, both physically and psychologically. After 

starting a Tamil language helpline together with a small team of volunteers, we 

received over 1500 distress calls from members of the British Tamil community 

seeking medical, psychological, legal  and financial help. It is clear to me that there is 

an urgent need for culture-sensitive psychosocial interventions to addresses issues 

such as depression and substance misuse among diaspora communities in Britain.  

 

Dr Arumugam Puvinathan is a General Practitioner in South London and Founder of 

‘Tamils Helpline’ - a team of volunteers with expertise in many different fields, who are 

available to talk to a fellow human being on the other end of the phone, willing to lend 

minimum a supporting ear and as much as possible to give appropriate assistance in 

finding suitable solutions to their problems. https://tamilshelpline.org/   
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Living Refugee Archive  

Online Exhibition Project and Digital Archive 

 

 

The University of East London’s Library at Docklands has been the home of the 

Refugee Council Archive for over a decade. According to the Archives Hub database, 

there are several other archives documenting refugee lives which co-exist in London 

and beyond. Issues of asylum, displacement, migration and seeking refuge are very 

much a modern concern as well as a historical one, and we are aware of trying to 

create a balanced archive to reflect this. The Living Refugee Archive (LRA) is home to 

a growing collection of resources relating to refugees and forced migration. 

 

Refugee Psychology and Psychosocial Interventions: A History 
 

As part of the UEL Forced Migration 2020 on the theme of:  Psychosocial theory and 

practice: What is the evidence?, we are pleased to announce the launch of a new 

online digital archive entitled “Refugee Psychology and Psychosocial Interventions: A 

History.”  This will be a collaborative project between the Living Refugee Archive – 

hosted by the UEL Archives, in conjunction with the UEL School of Psychology. We 

have a long history of collaborative working including a successful civic engagement 

project which enabled the development of our Refugee Mental Health Wellbeing Portal 

for Refugees. 

 

The Refugee Psychology and Psychosocial Interventions: A History digital archive will 

be hosted in our Living Refugee Archive online digital portal, which is managed by the 

UEL Archives as a tool to help us support ethical access to digital resources 

documenting broad issues of displacement; agency and activism.  

 

We would be very interested to hear from Speakers and Attendees at the UEL Forced 

Migration Conference as we would like to document presentations and research 

outlined at the Conference to be preserved and accessible for the future.  We would 

also welcome advice on the range and scope of materials that we should be looking 

to incorporate into the Digital Archive.  Please do get in touch! 

 

Call for Submissions 

 

Examples of the range and scope of materials we would be interested in collecting, 

include: 

 

• Conference posters from the UEL Forced Migration Conference 2020 

• Presentation notes and slides from the UEL Forced Migration Conference 2020 
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• Vox Pop videos (3-5 minutes in length) on a subject related to one of the UEL 

Forced Migration Conference themes. See here:  

• Academic Articles (open access) 

• Practitioner reports 

• Narratives and storytelling 

• Oral Histories 

• Photographs 

• Audio visual materials (e.g. videos, podcasts). 

• Artistic responses 

• Ephemera 

 

Materials can be submitted via the our online form available via or the QR Code or the 

link here: https://bit.ly/3lksCmm  

 

Contact 

 

If you would like to contribute materials to the new online archive or if you would like 

to request more information, please contact the UEL Archivist Paul V. Dudman on E-

mail at:  p.v.dudman@uel.ac.uk  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://bit.ly/3lksCmm
mailto:p.v.dudman@uel.ac.uk
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